
WELCOME TO 
WHITECRAIGS 

A  P E R S O N A L  C O N N E C T I O N



page 2



Home is where 
the heart is 
Welcome to Whitecraigs Care Home, located in the 
Thornliebank area of Glasgow. 

Our relaxed and welcoming residential home offers positive, person-centred 
nursing care and support, delivered by a skilled and compassionate team. 

Our focus is the physical and mental wellbeing of every resident living 
at Whitecraigs to ensure they thrive in our care. We are committed to 
promoting the happiness, safety and wellbeing of our residents and we have 
a reputation for creativity. In fact, we are proud to have been shortlisted 
in the 2020/21 Scottish Care Home Awards for our innovative approach to 
delivering meaningful activity.  

If you would like to experience the Whitecraigs difference for yourself,  
please feel free to drop in whenever it suits you. You will enjoy the  
warmest welcome.

Whitecraigs Care Home 
We would welcome the opportunity to show you around our home  

and introduce you to our remarkable team. Feel free to pop by whenever 
suits you or contact us to arrange a tour.

Email us at whitecraigs.manager@renaissance-care.co.uk 
or telephone 0141 621 0811.
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Feel at home  
at Whitecraigs 
Whitecraigs Care Home is constructed with our 
residents’ wellbeing in mind.

58 ensuite bedrooms are all neutrally decorated, awaiting the much-loved 
possessions and personal touches we encourage our residents to bring with them. 

The shared areas of our home are tastefully designed and include cosy TV lounges 
and quiet spaces overlooking our pretty private gardens. The attractive grounds 
are securely enclosed so residents can relax and spend time in nature, and a 
sheltered area allows us to take advantage of the garden all year round. 

We welcome friends and family throughout our home. The spacious shared areas 
lend themselves to convivial coffee breaks and socialising with friends. And 
whether our residents choose to spend time solo or they’re feeling sociable, we’re 
always on hand to provide a cup of tea or a chat.  

Whitecraigs is situated at the heart of the Thornliebank community, close to 
all the local amenities including schools and nurseries for intergenerational 
activities. There is easy access to the M77 motorway, so visiting us is also simple 
and stress-free.
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“I just really like it.  
I can’t explain it but  

I feel very comfortable 
and happy living here.”

A RESIDENT OF
WHITECR AIGS CARE HOME
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Life at Whitecraigs    
Working in consultation with our residents, the 
Whitecraigs activities team creates a schedule of 
entertaining events and activities. 

The programme includes an array of social and physical activities to appeal to 
everyone – from traditional board games to social celebrations, daily exercise, 
shopping trips, excursions and adventures. We believe this type of engagement 
promotes physical, spiritual and emotional wellbeing. 

We love to see our residents enjoying social time, catching up with friends over 
tea and cake or pampering themselves at our in-house hairdresser. And if they 
prefer to simply relax with the daily newspaper, we can take care of that too. 

Our talented team also speak multiple languages, including French, Hungarian, 
Romanian and Polish, so we can help everyone feel completely at home. 

Quality care, 
delivered with 
compassion 
At Whitecraigs, our experienced and highly skilled team provide a full 
range of nursing care for our residents. Staff undertake continuous training, 
professional development and mentoring to ensure their knowledge and 
abilities are industry-leading. 

Our focus is always on the health and positive wellbeing of the individual  
and we respect the wishes, aspirations and unique needs of every person  
in our care. We work in partnership with our residents (and their loved ones) 
to create a personalised care approach to support them, helping them thrive 
mentally and physically. 

We are experienced in managing:  
• �Alzheimer and dementia care 
• �Care for residents with 

complex medical needs

• �Respite care
• �Palliative care

Whitecraigs also enjoys regular visits from podiatrists and other holistic 
therapists, so our residents can always access a variety of health and 
wellbeing specialists.
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FUNDING CARE AT WHITECRAIGS
The Scottish Government has legislated that all adults who have been 

assessed as needing personal care or nursing care are entitled to receive this 
without charge. But while NHS health care is free at the point of delivery, 

most people pay for at least part of their social care. Navigating the financial 
path into residential care can be complicated, but Renaissance Care home 

managers have all the experience necessary to guide you through the 
process. We will ensure you can access the information and support you need, 

whatever your financial circumstances.

Enjoy food  
with friends   
Great food is one of life’s pleasures and at Whitecraigs, we cater for all palates with 
enjoyment and nutrition in mind. Our skilled kitchen team will meet residents on 
arrival, to discuss their preferences and ensure there is always something tasty to 
enjoy that meets individual needs. 

Menus always include a vegetarian option and are rotated and refreshed regularly.  
Residents are free to enjoy meals with friends in the sociable dining rooms or more 
privately, as preferred. 

An in-house laundry service is available for everyone, and a newspaper delivery 
service is also offered, helping residents stay informed and up to date. 
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“Whitecraigs is 
wonderful; the people, 

the care, the fun 
atmosphere … we’re 

very happy.”

A RELATIVE OF A  
WHITECR AIGS CARE HOME RESIDENT 
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WHITECRAIGS CARE HOME
24 Stewarton Road, Thornliebank, Glasgow G46 7UZ

tel. 0141 621 0811    email. whitecraigs.manager@renaissance-care.co.uk
renaissance-care.co.uk
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